
 
 

 

SERVICES MAPPING  

Micro area Legal Name Description Address Telephone contacts - 

e-mail 

Opening hours Link – web site 

HOSPITALITY 

Help desk Municipality of Ancona  

Immigrant Services 

Centre  

Centro Servizi 

Immigrati 

Information and advice on 
useful practices for third-
country nationals.  
 
Attends to the public by 
appointment. 
 

Head Office: 

Street 
Frediani, 8 - 
Ancona 

 

 

071 2226116 

hilda.arteaga@comune.anc
ona.it 

 

Tues. 9am – 1pm 

Thurs. 3pm – 5pm 

 

 

https://www.comunea
ncona.it/centro-

servizi-immigrati-3/ 

Head office: 

Street Ascoli 
Via Piceno, 
10 - Ancona 

071 2222171 

ali.farhoudi@comune.anco
na.it 

Mon. - Wed. - Fri. 

9am – 1pm 

Office Municipality of Ancona 

Social Promotion 

Office 

Ufficio di Promozione 

Sociale (UPS) 

Aimed at individuals, 
families and associations 
to facilitate access to the 
integrated system of 
social welfare services.  
 
Attends to the public by 
appointment. 

Head office: 

Street 
Frediani, 8 - 
Ancona 

 

071.222 5130 –  

            5115   

            5136 

 

 

Mon. - Wed. - Fri. 
9am – 1pm 

Tues. 3pm – 5pm 

Thurs. 10am– 4pm 

https://www.comunea
ncona.it/category/am
ministrazione/uffici/p
olitiche-sociali-uffici/ 

Head office: 

Street Ascoli 
Piceno, 10 - 
Ancona 

071 222 2129 

mailto:hilda.arteaga@comune.ancona.it
mailto:hilda.arteaga@comune.ancona.it


Micro area Legal Name Description Address Telephone contacts - 

e-mail 

Opening hours Link – web site 

Help desk ANOLF Marche OdV 
Activities promoting the 
rights of immigrants.  

Street 
Fiorini, 23/A 
- Ancona 

071 2822289 

anolfmarche1@gmail.com 

Mon. 9:30am- 12 
noon 

Thurs. 3:30pm – 
6pm 

Fri. 3:30pm – 6pm 

https://www.anolf.it/ 

Listening 

Centre 

Multi-ethnic Anti-

racist Women's 

Association  

AMAD 

Information, advice and 
guidance for migrants, 
asylum seekers, refugees, 
vulnerable people, 
victims of violence 

Street 
Macerata, 27 
- Ancona 

Service by appointment 
- contact: 

+39 380 8637372 

\ https://www.associazi
oneamad.it/amad-ti-
ascolta/ 

Listening 

Centre 

CARITAS  

Diocese of Ancona 
Osimo 

Solidarity Emporium: 

   - 'Solidarity 
supermarket'  

   - "Vestilbene" 
(Clothing) 

Italian school 

Day care centre 

Zacchaeus House 

Street 
Francesco 
Podesti, 12 - 
Ancona 

Service by appointment 
- come in person or call: 

071 201512 

Mon. - Wed. – Thurs.- 
Fri. 

9am - 11.30am 

Tues. 3:30pm – 6pm 

http://caritas.diocesi.
ancona.it/ 

 ROAD SERVICE Onlus Distribution of food, 

blankets, medicines, 

clothes, orientation to 

services: 

Street of 

Castellano, 

40 - Ancona 

info@serviziodistrada.it Sun. – Tues. – Fri. 

8:15pm  Piazza Pertini 

8:40pm  Stazione treni 

https://www.serviziod
istrada.it/site/ 

To Sleep Night reception 

Municipality of 
Ancona 

Overnight 

accommodation for men 

and women for 14 

nights. Personal hygiene 

kit provided. Call for 

availability or 

placement on waiting 

list. 

\ 071 2222192 \ 

 

\ 

mailto:info@serviziodistrada.it


Micro area Legal Name Description Address Telephone contacts - 

e-mail 

Opening hours Link – web site 

To Sleep CARITAS Senigallia 
Hospitality for 30 days. 

4 places available.  

Access via the Listening 

Centre, by placement 

on the waiting list. 

Street 

Gramsci, 17 - 

Senigallia 

(AN) 

071 7925563 LISTENING CENTRE 

Mon to Fri 

10am - 12 noon 

http://www.caritassen

igallia.it/ 

To Sleep Tenda di Abramo Hospitality for men and 

women for a maximum 

of 10 days. Call to get on 

the waiting list, leaving 

your details: name, 

surname and telephone 

number. Maximum time 

one month. 

Street 

Flaminia, 589 

- Falconara 

M.ma (AN) 

071 9160221 

Answers from 6:30 PM to 

9 PM 

Entrance from 6 pm  

Exit at 8:30 am. 

\ 

To sleep Casa delle Genti 

Asp area 9 

Accommodation for a 

maximum of 16 men. 

A personal hygiene kit 

and a set of flat linen 

are provided. 

Hospitality lasts 15 

days, repeatable every 

3 months for a maximum 

of 3 times in a year.   

Direct access or waiting 

list. 

Street 

Cascamificio, 

3 - Jesi (AN) 

\ Entrance from 6 pm  

Exit at 8 am 

https://www.aspambit

onove.it/ 

To Eat TENSOSTRUTTURA 

G. Ferretti" Diocesan 

Caritas Canteen”  

Evening canteen 

(dinner).  

Possibility to eat seated 

or take-away. 

Street 

Flaminia, 52 

- Ancona 

Direct access 6 pm NO 

To Eat Mensa del Povero 

“Father Guido's 

Daytime canteen 

(lunch). 

Via Padre Guido 

n. 5 - Ancona 

071 2074202 

mensadipadreguido@vir

Meal pick-up \ 



Micro area Legal Name Description Address Telephone contacts - 

e-mail 

Opening hours Link – web site 

work” Hot take-away meals 

can be collected at the 

entrance to the 

canteen. Take a 

number at the entrance 

with an identity 

document. 

gilio.it 
11:30 am-12:30 pm 

To Bathe G. Ferretti" Diocesan 

Caritas showers 

 

Book the service via the 

canteen at Street 

Flaminia, 52. 

Detailed information is 

given individually. 

  \ 
071 201512 Monday to Saturday 

(afternoon/evening) 

 

BY APPOINTMENT 

\ 

 

 

 

EDUCATION AND TRAINING 

Adult School Provincial Centre for 

Adult Education 

 

C.P.I.A. - Ancona 

Italian for foreigners:  

A0 - A1 - A2 - B1 

First level courses (Middle 

School Certificate) 

Second Level Courses 

(Evening courses - two 

years of 

technical/professional 

institutes) 

Street 

Metauro, 70 - 

Ancona 

071-659293 
Mon. to Fri. 10 

a.m. - 12 p.m. 

 

Tue. and Thu. 

11 am- 12:30 pm, 

2:30 pm - 5 pm 

https://www.cpiaan

cona.edu.it/ 

Italian  course Multi-ethnic Anti-

racist Women's 

Italian course for 

foreigners at pre-A1 level. 

To enrol, please contact 

Street 

Macerata, 24 - 

+39 380 8637372 

segreteria@associazio

neamad.it  

 https://www.associ

azioneamad.it/ 



Association 

AMAD 

the following telephone 

number. 

Ancona 
 

Junior School 
I.C. ANCONA NORD Kindergarten:  

- A. Serena 

- Il Grillo Parlante 

- La Sirenetta 

Primary School: 

- Don Milani 

- D. Alighieri 

- L. Mercantini 

Secondary School: 

- A. Volta 

- E. Fermi 

Street Volta, 

1/A - Ancona 

(Collemarino 

area)   

SECRETARY  

071 888380 

anic80400c@istruzion

e.it 

\ https://anconanord

.edu.it/ 

Junior School I.C. AUGUSTO 

SCOCCHERA 

Kindergarten: 

- Acquario 

- Casa dei Bambini 

- Anna Freud 

- Ancona - 

Massignano 

Primary School: 

- Pietralacroce 

- Conero 

- Montessori 

Secondary School: 

- Conero 

Street Cadore, 

1 - Ancona 

SECRETARY 

071 52646 

anic81100g@istruzion

e.it 

\ https://augustoscoc

chera.edu.it/ 

Junior School  I.C. CITTADELLA - 

MARGHERITA HACK 

Kindergarten: 

- XXV Aprile 

- G. Verne 

- G. Garibaldi 

Primary School: 

- C. Antognini 

- Faiani 

Secondary School: 

- Donatello 

Street 

Tiziano, 50 - 

Ancona 

SECRETARY 

071 2805041 

 

segreteria@cittadellascu

ola.edu.it 

anic81600p@istruzion

e.it 

\ https://cittadellasc

uola.edu.it/ 

Junior School  I.C. GRAZIE 
Kindergarten: 

Street Verga, SECRETARY \ https://www.grazie



TAVERNELLE - Verbena 

- Fantasia 

- Varano 

- Sabin 

Primary School: 

- Maggini 

- Savio 

Secondary School: 

- Marconi 

2 - Ancona 
071 895208 

anic82000a@istruzion

e.it 

 

tavernelle.edu.it/ 

Junior School  I.C. NOVELLI 

NATALUCCI 

Kindergarten: 

- G. Mazzini 

- Redipuglia 

- Piaget 

Primary School: 

- De Amicis 

Secondary School: 

- Leopardi 

- Pascoli 

Street Fanti, 

10 - Ancona 

SECRETARY 

071 201642 

anic813007@istruzion

e.it 

\ https://icnovellinat

alucci.edu.it/ 

Junior School  I.C. POSATORA PIANO 

ARCHI 

Kindergarten: 

- Regina Margherita 

- Gramsci 

- F. Aporti 

Primary School: 

- Marinelli 

- Augusto Elia 

- Anna Frank 

- Leonardo da Vinci 

Secondary School: 

- Podesti 

Street Urbino, 

22 - Ancona 

SECRETARY 

071 894992 

anic81800a@istruzion

e.it 

\ https://icposatorapi

anoarchi.edu.it/ 

Junior School  I.C. PINOCCHIO 

MONTESICURO 

Kindergarten: 

- Aspio Vecchio 

- Manzotti 

- La Giostra 

- Peter Pan 

- Pinocchio 

- Tombari 

Primary School: 

- Collodi 

Street 

Montagnola, 

105 - Ancona 

SECRETARY 

071 85718 

071 83240 

info@pinocchio-

montesicuro.it 

anic81700e@pec.istruzio

\ https://www.pinoc

chio-

montesicuro.it/ 

mailto:info@pinocchio-montesicuro.it
mailto:info@pinocchio-montesicuro.it


- C. Levi 

- G. Ungaretti 

- F. Socciarelli 

Secondary School: 

- Pinocchio 

Montesicuro 

ne.it 

Junior School  I.C. QUARTIERI 

NUOVI 

Kindergarten: 

- Ginestra 

- Passo Varano 

- Primavera 

- La Gabbianella  

Primary School: 

- G. Falcone 

- Rodari 

Secondary School: 

- Michelangelo 

Street L. Lanzi 

- Ancona 

SECRETARY 

071 2863492 

anic819006@istruzion

e.it 

\ https://www.quarti

erinuovi-

ancona.edu.it/ 

School canteen Services 

Municipality of 

Ancona  

School Cafeteria Service 
 For information 

071 2225070  

071 2225054   

071 2225051 

ristorazione.scolastica

@comune.ancona.it 

 https://www.comu

neancona.it/catego

ry/servizi/educazio

ne-e-formazione/ 

School 

transportation 

Services 

Municipality of 

Ancona 

School bus, home-school 

and school-home routes 

for primary and secondary 

school pupils of the Istituti 

Comprensivi of the 

Municipality of Ancona. 

 For information 

071 2225016 

scuolabus@comune.an

cona.it 

 https://www.comu

neancona.it/catego

ry/servizi/educazio

ne-e-formazione/ 

Nursery and early 

childcare 

Services 

Municipality of 

Ancona 

Educational services for 

children from three 

months to three years of 

age 

Street of 

Vittoria, 37 - 

Ancona 

SECRETARY 

071 2222147  

071 2222132 

071 2225134 

asilinido@comune.anc

ona.it 

 https://www.comu

neancona.it/catego

ry/servizi/educazio

ne-e-formazione/ 

Family foster care Services 
Integrated Family 

Fostering Team composed 
Street of 

Vittoria, 37 - 

+39 339 7277935  http://www.miaffid

o.it/ 



Municipality of 

Ancona 

of social workers and a 

psychologist, follows the 

entire process of a family 

fostering project. A 

service for the protection 

of children's rights. 

Ancona 
equipeaffido@comune

.ancona.it 

 After-school 

6 - 16 years 

Punto Luce Ancona 

Polo 9  

Save The Children 

Study support, promotion 

of reading, musical and 

theatrical activities, 

motor activities, 

promotion of the 

conscious use of new 

media, animal 

relationship workshops, 

creative and recycling 

workshops.  

Free of charge - upon 

registration. 

Palatucci 

square- 

Ancona 

+39 370 1302533 

puntoluce.save3@polo

9.org 

Mon to Fri 

 3 pm - 7 pm 

https://www.savet

hechildren.it/cosa-

facciamo/progetti/

punto-luce-ancona 

After school  “San Luigi” Salesian 

Work 

Oratory, youth centre, 'Il 

Faro' day centre”. 
Corso Carlo 

Alberto, 77 

071 2810247 

salesiani@diocesi.anc

ona.it 

Mon to Fri 

 3 pm - 7 pm 

https://donboscoita

lia.it/portfolio-

articoli/ancona/ 

Leisure Centre  

6 - 14 years 

La Bottega della 

Fantasia 

Municipality of 

Ancona 

Support with schoolwork, 

socialising and socialising 

point, educational support 

functions for families. 

For info and registration 

contact the centre 

representative via 

WhatsApp. 

Street Flavia, 

5 – Ancona 

071 2222153 

Sabrina.burini@comun

e.ancona.it 

+39 327 5743044 

Mon. - Wed. - Fri. 

3 pm - 7 pm 

 

Tue. - Thu. 

3 Pm – 7 pm 

https://www.comu

neancona.it/catego

ry/servizi/salute-

benessere-e-

assistenza/ 

Leisure Centre  

6 - 14 years 

Trovamici 

Municipality of 

Ancona 

Support with schoolwork, 

socialising and socialising 

point, educational support 

functions for families. 

For info and registration, 

contact the centre 

representative via 

WhatsApp. 

Street Torresi, 

48 - Ancona 

071 2222153 

Sabrina.burini@comun

e.ancona.it 

+39 334 9882981 

Mon. - Wed. - Fri. 

3 pm - 7 pm  

https://www.comu

neancona.it/catego

ry/servizi/salute-

benessere-e-

assistenza/ 

mailto:Sabrina.burini@comune.ancona.it
mailto:Sabrina.burini@comune.ancona.it
mailto:Sabrina.burini@comune.ancona.it
mailto:Sabrina.burini@comune.ancona.it


Youth Centre 

17 -24 years 

Centro giovanile 

Archi 

Municipality of 

Ancona  

The centre offers: a Play 

Station room, rooms with 

billiards, foosball tables, 

table tennis tables. A 

study room. Educators are 

always present at the 

centre. Free admission. 

Street 

Marchetti, 1 - 

Ancona 

071 56608 Mon to Sat  

3 pm - 7 pm 

https://www.comu

neancona.it/catego

ry/amministrazione

/uffici/informagiov

ani-e-politiche-

giovanili-uffici/ 

Youth Centre 

17 -24 years 

Centro giovanile 

Ponterosso 

Municipality of 

Ancona 

 

The centre offers: a Play 

Station room, rooms with 

billiards, foosball tables, 

table tennis tables. A 

study room. Educators are 

always present at the 

centre. Free admission. 

Street Flavia, 

2 - Ancona 

071 2866279 Mon to Sat  

3 pm - 7 pm 

https://www.comu

neancona.it/catego

ry/amministrazione

/uffici/informagiov

ani-e-politiche-

giovanili-uffici/ 

Help desk Neighbourhoods in 

Action 

 

QuA! Quartieri in 

Azione  

 

 

 

 

 

 

Three neighbourhood help 

desks designed as physical 

places aimed at listening 

to residents' needs, 

providing low-threshold 

neighbourhood services 

and a meeting place for 

Citizens in Action project. 

Help desk 

ARCHI 

Street 

Marchetti 7/I 

+39 329 21 67 460 
Mon. - Thurs. 3:30 

pm – 7:30 pm 

 

Tue. and Fri. 

 9 am-12 noon 

https://progettoqua

.it/ 

Help desk 

PALOMBELLA 

Street 

Flaminia 91 

+39 329 58 49 258 
Mon. - Tue. - Thu. 

4 pm - 8 pm 

 

Tue. and Fri. 

 9 am-12 noon 

Help desk 

VALLEMIANO 

c/o Casa delle 

Culture 

(House of 

Cultures) 

Street Valle 

Miano 46 

 

+39 375 50 78 615 Monday to Friday  

2:30 pm - 6:30 pm 

Library  Benincasa 
Book lending service by 

appointment. Collection 

in the Library by 

Palazzo degli 

Anziani, B. 

071 2225024 \ https://www.comu

neancona.it/ankonli



appointment. Stracca square 

2 - Ancona 

ne/biblioteca/ 

Youth Library Isola del Tesoro 
Public reading service for 

adults and children. 
Street Brecce 

Bianche, 72 - 

Ancona (Zona 

Brecce 

Bianche)  

071 2864206 

isoladeltesoro@comun

e.ancona.it 

Mon to Thurs 

9 am - 1 pm 

Tues and Thurs 3 

pm - 5pm 

http://www.comun

e.ancona.gov.it/ank

online/biblioteca/ 

 

 

 

 

 

 

 

WORK 

Micro area Legal Name  Description Address  Telephone 

contacts - e-mail 

Opening Hours Link – web site 

Consultancy Informagiovani 

Municipality of 
Ancona 

Free public 
information and 
guidance service on 
employment and 
training and other 
services. 

Roma square 
(underground) - 

Ancona 

071 54954 

346 0042917 

info@informagiovani
ancona.com 

lavoro@informagiov
aniancona.com 

Mon. Tue. Wed. 
9:30 am -1 pm  

4 pm- 7 pm 
 

Thursday 
9:30 am - 6 pm 

 
Friday 

9:30 am -12 noon 

https://www.informa
giovaniancona.com/ 

Consultancy, 

job search,  

service activation 

Centro Per 
l‘impiego  

Ancona 

Reception and 
orientation 

Immediate Availability 
Declaration  

Salvo D’Acquisto 
square, 29 - 

Ancona 

071 2137532   

  
centroimpiegoancona

Receives by 
appointment only 

Hotline Monday to 
Friday from 9 a.m. to 

https://www.regione.m
arche.it/Entra-in-

Regione/Centri-Impiego 

https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.comune.ancona.gov.it%2Fankonline%2Fbiblioteca%2F&h=AT1gkotztAIvcBtZiHw52Iq91I5HR9dowBbUNeu2fzLcmHlN1Nb6ODwJvLw__QZdNPNbWW20KYgKpang0mMNNn9XsjgbhL77lr3natSZPFM6t6MHeNAAjkg-UVTMeC9cV-5U_hRFZ1f-pMzbI8ZoVg
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.comune.ancona.gov.it%2Fankonline%2Fbiblioteca%2F&h=AT1gkotztAIvcBtZiHw52Iq91I5HR9dowBbUNeu2fzLcmHlN1Nb6ODwJvLw__QZdNPNbWW20KYgKpang0mMNNn9XsjgbhL77lr3natSZPFM6t6MHeNAAjkg-UVTMeC9cV-5U_hRFZ1f-pMzbI8ZoVg
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.comune.ancona.gov.it%2Fankonline%2Fbiblioteca%2F&h=AT1gkotztAIvcBtZiHw52Iq91I5HR9dowBbUNeu2fzLcmHlN1Nb6ODwJvLw__QZdNPNbWW20KYgKpang0mMNNn9XsjgbhL77lr3natSZPFM6t6MHeNAAjkg-UVTMeC9cV-5U_hRFZ1f-pMzbI8ZoVg
mailto:info@informagiovaniancona.com
mailto:info@informagiovaniancona.com
mailto:centroimpiegoancona@regione.marche.it


Professional Profile  

Personalised Service 
Pact  

Traineeships  

Targeted placement 

Citizenship Income 
(active policy) 

 

@regione.marche.it 

regione.marche.centr
oimpiegoancona@emar
che.it 

12:30 p.m. 

Employment 
agencies 

Manpower 
Private employment 
agency. 
We recommend in 
order: 

 registering on the 
website; 

 report to the 
agency with your 
CV;  

 make an 
appointment for 
an interview. 

Street Primo 
Maggio 142/b - 

Ancona 

071 2865006 

ancona.1maggio@ 
manpower.it 

 

Mon-Fri 

9 am-1 pm 

2 pm -6 pm 

https://www.manpower
.it/trova-

lavoro/ancona/2 

 

Employment 
agencies 

Adecco 
Private employment 
agency. 
We recommend in 
order: 

 registering on the 
website; 

 report to the 
agency with your 
CV;  

 make an 
appointment for 
an interview. 

Street Martiri della 
Resistenza, 22 - 

Ancona 

 

071 2800193 

 

impiegati.ancona@a
decco.it 

Mon-Fri 

9 am-1 pm 

2 pm -6:30 pm 

https://www.adecco.
it/offerte-lavoro 

Employment 
agencies 

Open Jobmetis 
Private employment 
agency. 
We recommend in 
order: 

 registering on the 

Street Totti, 3 - 
Ancona 

071 2866721 

 

ancona@openjob.it 

Mon-Fri 

9 am-1 pm 

2 pm -6:30 pm 

https://www.openjob
metis.it/it 

mailto:centroimpiegoancona@regione.marche.it


website; 

 report to the 
agency with your 
CV;  

 make an 
appointment for 
an interview. 

Employment 
agencies 

Umana 
Private employment 
agency. 
We recommend in 
order: 

 registering on the 
website; 

 report to the 
agency with your 
CV;  

 make an 
appointment for 
an interview. 

Street De 
Gasperi, 76 - 

Ancona 

071 899059 

 

infoan@umana.it 

Mon to Friday 

 

10 am - 12 noon 

https://www.umana.i
t/ 

Employment 
agencies 

Orienta Spa 
Private employment 
agency. 
We recommend in 
order: 

 registering on the 
website; 

 report to the 
agency with your 
CV;  

 make an 
appointment for 
an interview. 

Street Martiri 
della Resistenza, 

Ancona 

071 893414 

 

ancona@orienta.net 

 https://www.orienta.
net/it/index.html 

Employment 
agencies 

Articolo 1 
Private employment 
agency. 
We recommend in 
order: 

 registering on the 
website; 

 report to the 

Street Giulio 
Pastore, 17 - 

Ancona 

071 9941379 

 

ancona@articolo1.it 

Mon-Fri 

9 am-1 pm 

2 pm -6 pm 

 



agency with your 
CV;  

 make an 
appointment for 
an interview. 

Employment 
agencies 

MW Ancona 
Private employment 
agency. 
We recommend in 
order: 

 registering on the 
website; 

 report to the 
agency with your 
CV;  

 make an 
appointment for 
an interview. 

Street Cardeto, 
47 - Ancona 

071 2075954 

 

info@mwancona.it 

Mon-Fri 

9 am-1 pm 

2 pm -6 pm 

https://www.faceboo
k.com/people/MW-
Ancona-SRL-Ricerca-

e-Selezione-del-
personale/100063687

033700/ 

 

 

HOUSING AUTONOMY 

Micro area Legal Name Description Address  Telephone 

contacts - e-mail 

Link –web site 

Houses for rent Casa per tutti Real estate agencies Street scrima 1\A - 

Ancona 

071 872804 https://it-

it.facebook.com/Ca

saPerTuttiAncona/ 

Houses for rent Immobiliare 

Sinergy 

Real estate agencies Street Giordano 

bruno 60\A - Ancona 

071 2810110 https://www.immo

biliaresinergy.it/ 

Houses for rent Immobiliare Punto 

Affitti 

Real estate 

agencies*  

They rent only with 

adequate guarantees 

Street De Gasperi 

54 - Ancona 

071 2072367 https://www.immo

biliarepuntoaffitti.it

/ 



Houses for rent Solo Affitti Real estate 

agencies*  

They rent only with 

adequate guarantees 

Street Primo Maggio 

20 - Ancona 

329 0196779 https://www.soloaf

fitti.it/ 

Houses for rent RE/MAX Centro 

Casa 

Real estate agencies  Street Martiri della 

resistenza, 25 - 

Ancona 

071 2070030 www.remax.it 

Houses for rent Immobiliare 

Marche S.A.S. 

Real estate agencies Street of Vittoria 24 071 200429 http://www.immob

iliaremarche.eu/ 

Houses for rent C.I.F.R.A. 

Immobiliare di 

Burattini Lucia 

Real estate agencies Corso Amendola,24 
071 2802900 

347 4556807 

 

\ 

 

 

 

 

 

 

 

 

 

 

 



SOCIAL AND HEALTH SERVICES 

Micro area Legal Name Description Address  Telephone contacts - 

e-mail 

Openin hours Link –web site 

Support Anti-Violence 

Centre  

CAV – Centro 

Antiviolenza 

Free listening and 
support to female 
victims of male 
violence, supporting 
them in their journey 
to regain their safety 
and freedom. 

Street Senigallia, 

16 - Ancona 

071 205376 

Numero verde 

800032810  

 

24-hour availability 

1522 

donne.giustizia@gmail.c

om   

donne.giustizia@pec.it 

Monday 10 am - 
1 pm 2 pm - 4 

pm 
 

Tuesday    
5 pm- 7 pm 

 
Wednesday 10 

am - 1 pm 
 

Thursday 
 10 am - 1 pm 

 
Friday 3 pm - 5 

pm 

https://www.donne

giustizia.org/ 

Single reservation 

centre for health 

services 

Single Booking 

Centre  

Centro Unico 

Prenotazione  

ASUR Marche 

Booking health 
services through SNN 
National Health 
Service and privately 
at affiliated centres.  

 800 098798 

Toll-free number from a 
landline  

0721 1779301 
from the mobile network  
*Costs to be paid by the 
user according to the 
tariffs set by the 
telephone operator. 

 Centro Unico 

Prenotazione - portal 

(asur.marche.it) 

https://www.asur.marche.it/cup-on-line
https://www.asur.marche.it/cup-on-line
https://www.asur.marche.it/cup-on-line


Ancona Outpatient 

Clinic 

Outpatient Clinic  

 

(Poliambulatorio) 

2000 

 Health services for 
temporarily 
present foreigners  

(Servizi sanitari 
per stranieri 
temporaneamente 
presenti) (STP) 

 Multidisciplinary 
Unit of the Age of 
(Unità 
Multidisciplinare 
dell’Età Evolutiva) 
(UMEE) 

 Developmental 
Age 
Multidisciplinary 
Unit    (Unità 
Multidisciplinare 
Età Evolutiva) 
UMEA 

 Family counselling 
centre 
(Consultorio 
familiare) 

Street Cristoforo 

Colombo, 106 - 

Ancona 

S.T.P. 
071 8705898 

 
Operator 
071 87051 

 
Family counselling 
centre071 8705002 

 
UMEA 

071 8705267 
 

UMEE 
071 8705625 

S.T.P. 

Tuesday 3 pm to 

5 pm 

ASUR - GUIDA AI 

SERVIZI 

Ancona Outpatient 

Clinic 

Outpatient Clinic 

(Poliambulatorio) 

Street of Vittoria 9 

 Health services for 
temporarily 
present foreigners  

(Servizi sanitari 
per stranieri 
temporaneamente 
presenti) (STP) 

 Multidisciplinary 
Unit of the Age of 
(Unità 
Multidisciplinare 
dell’Età Evolutiva) 
(UMEE) 

 

 Developmental 

Street of 

Vittoria, 9 - 

Ancona 

S.T.P.  
071 8705254 

 
Operator 
071 87051 

S.T.P. 

Mon   

8 am-10 am 

 

ASUR - GUIDA AI 

SERVIZI 

https://serviziweb.asur.marche.it/GASASUR/gas.php
https://serviziweb.asur.marche.it/GASASUR/gas.php
https://serviziweb.asur.marche.it/GASASUR/gas.php
https://serviziweb.asur.marche.it/GASASUR/gas.php


Age 
Multidisciplinary 
Unit    (Unità 
Multidisciplinare 
Età Evolutiva) 
UMEA 

 Family counselling 
centre 
(Consultorio 
familiare 

 

General emergency 

medicine service 

Emergency Medical 

assistance  

(Guardia Medica)  

Emergency Medical 

assistance in the 

absence of the general 

practitioner 

Street of 

Vittoria, 9 - 

Ancona 

071 8705620 

071 8705670 

Mon. to Fri. 
8 pm - 8 am 

 
Sat - Sun and 
holidays H 24 

 
Public holidays 
from 10 am 

ASUR - GUIDA AI 

SERVIZI 

Drug addiction Territorial Service 

for Pathological 

Addictions  

(Servizio 

Territoriale 

Dipendenze 

Patologiche) 

S.T.D.P. 

 Pharmacological 
management 

 Social Service 
Activities 

 Clinical 
Psychology 
Activities 

Corso Stamira, 
40 - Ancona 

071 8705980 

071 8705974 

 
Fax 

071 8705970 

 

 

Mon. to Fri. 
7: 45 am - not 

defined 
 

Saturday 

7:45 am - 2 pm 

ASUR - GUIDA AI 

SERVIZI 

https://serviziweb.asur.marche.it/GASASUR/gas.php?mod=ORG&padre=650
https://serviziweb.asur.marche.it/GASASUR/gas.php?mod=ORG&padre=650
https://serviziweb.asur.marche.it/GASASUR/gas.php?mod=ORG&padre=775
https://serviziweb.asur.marche.it/GASASUR/gas.php?mod=ORG&padre=775


Hospial  Ospedali Riuniti 

Ancona  

 Emergency Room 

 Outpatient clinic 

 Hospital wards 

 Analysis 

laboratory 

 

Street Conca, 71 
– Ancona  

(zona Torrette) 

For information contact 
hours 9 am - 2 pm 

071 596 3105 

 

You can contact the office 
by leaving a message on the 
answering machine at any 
time. 

Front office 

Mon. to Fri. 

9 am - 2 pm 

 

AOU - Ospedali 

Riuniti di Ancona - 

Home 

Hospital  Ospedali Riuniti of 

Ancona – Facility G. 

Salesi 

 

 Paediatric 

specialisation 

 Paediatric 

emergency room 

 Outpatient clinics 

 Hospital wards 

 Analysis 

laboratory 

Street Filippo 
Corridoni, 16 - 

Ancona 

    For information contact 
hours 9 am - 2 pm  

071 596 2841 

 

Front office 

Mon. to Fri. 

9 am - 2 pm 

 

 

Hospital  Scientific 

Hospitalization and 

Treatment Institute 

(Istituto di Ricovero 

e Cura a Carattere 

Scientifico) INRCA 

 Geriatric 

specialisation 

 

Street of 
Montagnola, 81 – 

Ancona 

Operator 
071 8001 

 

URP  
071 8003331 
urp@inrca.it 

  

 

LEGAL AND ADMINISTRATIVE SERVICES 

Micro area Legal name Description 
Address  Telephone 

contacts - e-mail 

Opening hours Link –web site 

https://www.ospedaliriuniti.marche.it/portale/index.php?id_sezione=0
https://www.ospedaliriuniti.marche.it/portale/index.php?id_sezione=0
https://www.ospedaliriuniti.marche.it/portale/index.php?id_sezione=0


Office  Registry  

        (Anagrafe) 

Municipality of 

Ancona 

The Registry Office 

documents the registry 

position of resident 

citizens, whether 

Italian or foreign, and 

records their 

movements. 

Largo XXIV Maggio, 

1 - Ancona 

 

071 2224343 

info@comue.ancona.

it 

Mon. to Fri. 
9 am - 1 pm 

 
Tuesday 

3 pm - 5 pm 
 

Thursday 
9 am- 4 pm 

https://www.comune

ancona.it/category/a

mministrazione/uffici

/anagrafe/ 

Office  Electronic Identity 

Card Issuing Office 

(Ufficio rilascio 

Carta Identità 

Elettronica) 

Municipality of 

Ancona 

Documents required: 

A valid identification 

document - In case of 

loss, original report - 

Recent passport photo 

- Health card or tax 

code – 22,21 euro. 

Street Piave, 10 - 

Ancona 

BY APPOINTMENT 

071 222 2283  

 

Mon - Fri  

8:45 am - 1:30 pm 

  

Tues and Thurs 3:15 

pm - 5 pm 

 
PER APPUNTAMENTO 

https://www.timify.c

om/it-

it/profile/ankonline/?

v=4 

 

Immigration 

Office 

Police headquarters 

(Questura)  

Ancona 

Information and 

applications and 

withdrawal of 

residence permit.  

Access ONLY by 

invitation from Poste 

Italiane or reservation. 

Street G. Gervasoni 

n.19 - Ancona 

07122881 

ammin.quest.an@pe

cps.poliziadistato.it 

Mon and Tues  

8:30 a.m. - 12:30 

p.m. 

2:30 pm - 6:30 pm 

 

Wed. Thu. Fri. 

8:30 am - 12:30 pm 

https://questure.poli

ziadistato.it/servizio/

orari/5730dc9d129c10

44708665 

Central 

Immigration 

Desk 

Prefettura UTG The granting of 

authorisations and 

applications for 

residence permits. 

Plebiscito square, 

13 - Ancona 

FOR INFORMATION 

BY TELEPHONE: 

Mon and Thurs  

12:30 pm - 1:30 pm 

071 2282.621 (work) 

071 2282.662 (family 

reunification) 

sui.pref_ancona@int

erno.it 

NO http://www.prefettur

a.it/ancona/multidip

/index.htm 

Local helpdesk STREET LAWYER 

(AVVOCATO DI 

STRADA) Odv 

Free legal advice and 

assistance to homeless 

citizens. 

Street Padre Guido, 

5 - Ancona 

3880976398 

 

Answers from 

Monday to Friday  

Thursday 

 2:30 p.m. to 3:30 

p.m. 

 

https://www.comuneancona.it/ankonline/carta-didentita-per-cittadini-residenti/071.222.2283
https://www.timify.com/it-it/profile/ankonline/?v=4
https://www.timify.com/it-it/profile/ankonline/?v=4
https://www.timify.com/it-it/profile/ankonline/?v=4
https://www.timify.com/it-it/profile/ankonline/?v=4


3 pm - 6 pm 

ancona@avvocatodis

trada.it 

 

Support  INAS - CISL Advice and assistance 

on contributions, 

pensions, civil 

invalidity, maternity, 

unemployment, 

accidents at work and 

others 

Medaglie D’Oro 

square, 12 - Ancona 

071 2802322 
Mon. - Wed. - Fri. 9 

am - 1 pm 

3:30 pm - 6:30 pm 

Thu. 9 a.m. - 3 

p.m. 

Sat. 9 am - 12 noon 

https://www.inas.it/ 

Support  INCA - CGIL Social security, health 

and welfare, 

international 

migration and 

mobility, economic 

and social assistance 

Street 

dell’Industria, 4 - 

Ancona 

071 2117980 

Ancona@Inca.It 

 

 https://www.inca.it/ 

Support ITALUIL Responses to people's 

social welfare and 

social security needs. 

Street XXV Aprile, 

37/A 

071 2275388 

marche@pec.italui.it 

 https://www.uil-

marche.it/patronato-

ital-uil/ 

Support  ACLI Counselling for 

citizens' and workers' 

social services. 

Corso Amendola, 14 

- Ancona 

071 2070939 

ancona@patronato.a

cli.it 

Mon. - Tue. - Thu. 

8:30 am - 12:30 pm 

/ 2:30 pm -5:30 pm 

Wed. - Fri. 

8:30 am - 1 pm 

https://www.patrona

to.acli.it/ 

Support INPAL 
National Institute for 

Employee Welfare and 

Assistance 

Street of Vittoria, 

42 - ancona 

071 31346  https://portale.patro

natoinpal.it/ 

Support EPASA-ITACO  Street Umani, 1/A – 

Ancona 

071 286081 

info@an.cna.it 

 https://www.an.cna.i

t/servizi-

2/persone/patronato/

# 

Support ENAC National Citizen Street Primo 071 9941511  https://www.patrona

https://www.patronatoenac.it/


Assistance Board Maggio, 150/B - 

Ancona 
ancona@patronatoen

ac.it 

toenac.it/ 

 

Support SIAS Italian Social Welfare 

Service 

Street 

dell’Industria, 10 - 

Ancona 

0712812931 

ancona@patronatosi

as.it  

 https://www.patrona

tosias.it/ 

Support ENAS National Agency for 

Social Assistance 

Street Palestro, 5 - 

Ancona 

071 203800 

 

 www.patronatoacaien

as.it 

Support ENASCO  Assistance and advice 

on social security and 

welfare benefits 

provided by Inps and 

other bodies. 

Street De Gasperi, 

31 - Ancona 

071 2075009 
 
enasco.an@enasco.it 

Mon - Fri 
08.45 am - 12.45 m 

 
Tue. - Thu. 

2 pm - 5.30 pm 
 

Wed. 
2. pm - 5 pm 

 

Support EPACA  Street Matteotti, 7 - 

Ancona 

071 207991 

epaca.an00@pec.col

diretti.it 

Mon - Tue - Wed - 
Fri 

8 am - 2 pm 
Thu. 

8 am - 1 pm 
2:30 pm - 6 pm 

 

Support INAPA  Street Fioretti, 2 - 

Ancona 

071 22931 

 071 2293237 

Mon - Wed - Fri  

8:30 am - 1 pm 

2:30 pm - 5:30 pm 

Tue - Thu 

2:30 pm - 5:30 pm 

https://www.inapa.it

/ 

Tax Assistance 

Centre  

CAF 

(Centro 

Assistenza 

Fiscale) 

ACLI Services offered: 

730 Form, tax return, 

ISEE - DSU. 

Rental contracts, 

inheritance, 

Verification of tax 

assessments, etc. 

Street Montebello, 

69 - Ancona 

071 203067 

ancona@acli.it 

Mon to Fri 

9 am - 1 pm 

 

Mon and Tue 

3 pm - 6 pm 

https://www.acli-

ancona.it/caf-acli/ 

Tax Assistance 

Centre  

CISL  Street Umberto 

Saracini, 42 - 

Ancona 

071 43934 

Mon to Fri 

8:30 am - 12:30 pm 

3:30 pm - 6:30 pm 

https://cislmarche. 

https://www.patronatoenac.it/
https://www.cylex-italia.it/reviews/viewcompanywebsite.aspx?firmaName=enas+-+ente+nazionale+assistenza+sociale&companyId=10808552
https://www.cylex-italia.it/reviews/viewcompanywebsite.aspx?firmaName=enas+-+ente+nazionale+assistenza+sociale&companyId=10808552


CAF 

(Centro 

Assistenza 

Fiscale)  

Saturday 

8:30 am - 12:30 pm 

Tax Assistance 

Centre  

CAF 

(Centro 

Assistenza 

Fiscale) 

CGIL  
Palombare, Street 

dell'Industria, 4|A 

071 2117980 

071 2117979 

 

 

Mon to Sat 

8:30 am - 12 noon 

 

Tues - Wed 

2:30 pm- 6 pm 

 

http://www.cgilanco

na.it/ 

Street Einaudi, 22 

 

071 200721 

Tax Assistance 

Centre  

CAF 

(Centro 

Assistenza 

Fiscale) 

UIL  Street XXV Aprile, 

37/a 

071 227531 

urmarche@uil.it 

Mon to Fri  

9 am- 12 noon 

2 pm - 6 pm 

https://www.uil-

marche.it/assistenza-

fiscale-caf/ 

Tax Assistance 

Centre  

CAF 

(Centro 

Assistenza 

Fiscale)  

CONFARTIGIANATO  Street Fioretti 2/A 071 2900134 

segreteria@confartig

ianato-marche.it 

Mon -Fri 08.30 am-1 

pm/3 pm-6 pm 

https://www.confarti

gianatomarche.it 

Post office POSTE ITALIANE  Largo XXIV Maggio - 

Ancona 

 

071 5012260 

 

 

 https://www.poste.it

/ 

Banchina N. Sauro - 

Ancona 

071 5010533 

 

 

https://www.confartigianatomarche.it/
https://www.confartigianatomarche.it/


Street Loreto, 36 - 

Ancona 

 

071 2873333 

 

Rosselli square, 31 - 

Ancona 

 

071 43956 

 


